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Reflection on Cultural Competence in Chapter 2
Cultural competence is a term has become all too common in healthcare practice in recent decades. In Chapter two, Sheperis et al. (2017) affirm that “counselling researchers should demonstrate cultural competence throughout the research process” (p. 27). It is, therefore, important to have a full definition of cultural competence and establish what it clearly means in psychology practice and research. Drawing from Jongen et al. (2018), cultural competence refers to a set of skills, values, behaviors, policies and practices within a system or among professionals which enable them work more effectively in cross cultural situations (p. 233). In a simple and alternative definition, counselors and researchers need to have the ability to understand, appreciate and support cultural diversity as they work with participants from cultural or belief systems different from their own. Each individual has been socialized in different ways, often within the cultural views and mindsets and due to these, they have limited ability to be all-knowing regarding persons from other cultures. Sheperis et al. (2017) affirm that even counsellors are not immune to stereotypes, prejudices, racism and negative judgment to people from other cultures. 
In addition to that, more scholarly research have emphasized that psychology research require establishing of culturally dynamic partnerships since cultural competence acts as a productive strength holding a promise for united and better future for human development (Gopalkrishnan, 2019). Today, most societies are multicultural which implies that counselors and psychology researchers have to work with diverse cultural groups including among others racial minorities, LGBTQA persons, the elderly, pregnant women, and persons with disabilities. Since professions “cannot disconnect [their] personal and professional beliefs from [their] lives and lived experiences”, there is need to take a cautious approach in dealing with diverse groups (Sheperis et al., 2017, p. 28). As a result, researchers need to be aware of three levels of competence: that they have own culture-informed views and biases; that they should be aware of clients’ own worldviews and that they have to adopt culturally sensitive interventions in their professional work. 
In further reflection, it is worth asking; why does cultural competence matter in psychology research anyway? It is because professionals need to offer high quality, objective and unbiased service to the diverse clients. It is improper and unprofessional for counselors and researchers to let their own attitudes beliefs, stereotypes and mindsets get in the way of client service (Sheperis et al., 2017).  For example, a Caucasian researcher studying indigenous communities may understand little about this cultural group and without cultural competence, they can allow their own judgments, assumptions, prejudices and stereotypes skew their research outcomes. Ultimately, the research outcomes will not be credible and objective due to low cultural competency levels. Thus, cultural competence, therefore, aims to shape cultural sensitivity, deeper understanding and tolerance to people from different cultural orientations (Sheperis et al., 2017). 
In a recap, the chapter segment on cultural competence is of great importance to counseling practice and research. Every individual, including professionals, has been socialized differently and have a certain level of bias to cultural groups different from their own. In essence, cultural competence means researchers are self-aware that their have cultural values, assumptions and beliefs different from their clients and adopt culturally sensitive strategies in dealing with the clients. By developing cultural competence, professionals will have a better stand on how to understand, appreciate and support diversity in research. It will also minimize bias in research especially with participants from diverse cultural groups. While cultural competence research is vast, the main takeaway from this chapter is that it is vital for research and should be continually developed to ensure high quality of research outcomes on participants. 

References
Gopalkrishnan, N. (2019). Cultural Competence and Beyond: Working Across Cultures in Culturally Dynamic Partnerships. The International Journal of Community and Social Development, 1(1), 28–41. Doi: 10.1177/2516602619826712 
Jongen, C., McCalman, J., & Bainbridge, R. (2018). Health workforce cultural competency interventions: a systematic scoping review. BMC health services research, 18(1), 232-237. Doi: 10.1186/s12913-018-3001-5 
[bookmark: _GoBack]Sheperis, C. J., Young, J. S., & Daniels, M. H. (2017). Chapter 2 Ethical Consideration in the Practice of Research (Kelly L. Wester and Erik Hines) In Counseling research: Quantitative, qualitative, and mixed methods. New York, NY: Pearson
